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CURRICULUM DEVELOPMENT  
 

ENC 4260 Professional and Technical Communication Capstone 
Developed syllabus and resources for a newe
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“Well Met in Rex Hex: My Encounter with the Grey Mouser,” article on the literary 
fantasy of Fritz Leiber, solicited by Centipede Press to appear in an upcoming volume 
of that author’s work.  
 
Sunspot Century, novel.  
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“Dracula’s Deuce: How Horror Haunts Garage and Surf Music,” Weird Fiction Review 
(Fall 2017): 147-188.  
 
“Beating the Odds in Big Sur,” Review of Robert J. Begiebing, The Territory around 
Us; Collected Literary and Political Journalism, 1982-2015, The Mailer Review 10:1 
(Fall 2016): 428-435.  
 
“Trans-human Genetics Comes to Tampa,” Review of Donald L. Kaufmann, O Brave 
New Eve: A Genetic Fantasy, The Mailer Review 10:1 (Fall 2016): 447-460.  
 
“Wise-Guy Capers, Zig-Zag Minds,” Review of Richard Stratton, Smuggler’s Blues: A 
True Story of the Hippie Mafia, The Mailer Review, 10:1 (Fall 2016): 440-456.  
“Days of Future Passed: Paul Bowles and the Heyday of Hipness,” Review of Raj 
Chandarlapaty, Re-creating Paul Bowles, The Other and The Imagination: Music, 
Film, and Photography, The Mailer Review 9:1 (Fall 2015): 331-336. 
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"Jefferson's American Aesthetic and the Paintings of John Trumbull" in Florida 
English 3 (2005): 73-82.  
 
Review of Catherine Robson, Men in Wonderland: The Lost Girlhood of the Victorian 
Gentleman in 
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grievance issues.  
 
First-Year Composition Grievance Committee 
Member, 2011 – 2018 
Review FYC Student Grievances; collaborate with faculty to resolve grievance issues.  
 
Charles F. Brooks Award in Technical Writing (Undergraduate) 
Award Coordinator and Jurist, 2009 – 2014 
Coordinate management and promotion of award; collaborate with program faculty to 

https://bullsconnect.usf.edu/womensultfrisb/home/
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USF Faculty Sponsor 
2019-2021 
Resilience, Inc. 
http://www.mylearningtools.org/ 
Resilience, Inc. is a non-profit organization that focuses on developing a no-cost Social 
Emotional Learning (SEL) Curriculum and offering it to schools with grades K-12 
across the country. 

- 

- 

PRIVATE SECTOR EMPLOYMENT  
 

Project Manager 
Publishing Business Systems, St Paul MN 
2001-2004 
Managed on-site newspaper software implementation and conversion projects for new 
corporate customers; developed project plans and managed resources for 
implementations. 
 
Senior Software Consultant 
Collier-Jackson/Geac/Atex, Tampa FL 
1987-2001 
Lead consultant for computer software customer support, documentation 
development, system testing, training, and installation coordination; provided 
advanced executive training at user group conferences and regional training seminars. 
Managed extensive mission-critical software implementation projects at nearly 70 
newspapers worldwide, including The Chicago Tribune, The New York Post, The Los 
Angeles Times, The Miami Herald, The Dallas Times Herald, The Washington Times, 
San Diego Union Tribune, El Tiempo (Bogota, Colombia), Cape Times (Cape Town, 
South Africa), La Prensa (Panama City, Panama) 
 
Operations Manager 
1983-1986 
Schurz Communications/The Herald-Mail, Hagerstown MD 
Coordinated installation and management of newspaper circulation software systems; 
managed department resources and operations. 
 
Assistant Circulation Director 
Schurz Communications/The Herald-Times, Bloomington IN  
1976 - 1983 
Supervised and evaluated newspaper circulation department associates; trained 
employees in department procedures and software use. 

- 

- 

PRIVATE SECTOR TECHNICAL COMMUNICATIONS  
 

Extensive technical and professional writing for Collier-Jackson/Geac/Atex: 

http://www.mylearningtools.org/
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¶ World Class Series Circulation User Guide and Pre-Installation Guide 

¶ Technical design specifications for newspaper software development 

¶ Request for Proposal responses 

¶ Formal financial and business practice audits for newspapers 

¶ Trip reports and project status reports 

¶ Multimedia presentations for trade shows, conferences, and regional training 
seminars  


