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violated published policies and procedures or has been applied to the grievant in a 

manner different from that used for other students. 
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professional standard, the deficiency or violation may be considered sufficient 

proof to support an academic failure or dismissal notwithstanding a student’s 

success in other areas of academic performance. In addition, failure to maintain the 

necessary GPA or meet academic requirements is considered sufficient proof of 

academic failure. 

 

¶ Dean: A College Dean, or the Dean of the Office of Undergraduate Studies, or the 

Dean of the Office of Graduate School, or the equivalent as indicated on their 

designee” appointed to oversee academic grievances for the unit. 

 

¶ Instructor: Any classroom instructor, thesis/dissertation/directed study 

supervisor, or the Dean or supervisor who imposes the Triggering Academic 

Decision.  

 

¶ Jurisdiction: Where the course (not the student’s registration status) is housed as 

the faculty member’s primary academic appointment determines the appropriate 

forum (college or department/school) where the grievance will be conducted.   The 

college of the faculty member’s primary affiliation must share the outcomes of the 

grievance with the student, student’s home campus and academic major. In the case 

where there is a joint program or it is unclear where jurisdiction shall fall, the 

Provost (or designee) may be consulted to identify the appropriate forum for the 

grievance. 

 

¶ Legal Representation: Counsel elected by either party with the understanding that 

although either party may bring an advisor to specific meetings, at no time in the 

academic process may Legal Representation be actively involved in the internal 

review of an academic decision. 

 

¶ Notification Letter: A student drafted email effective the day it is sent to the 

Academic Unit Representative (Note: a student copying multiple offices outside of 

process may create delays and confusion and result in the termination the 

process)with a concise written statement of particulars and must include specific 

reference to the (a) published USF Policy, procedure or official published catalog 

and the manner in which it was allegedly violated and the decision that affected the 

student’s academic record 
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communicated in writing to all parties. For the purposes of this Policy, each step 

shall be afforded fifteen (15) Academic Days as a standard time limit (often referred 

to as “3 weeks”). When a department considers a grievance according to published 

departmental procedures approved by the College Dean and Provost, as pertinent, 

the time line specified in that academic unit’s procedures will govern the process 

and no additional notice of time extension is needed. 

 

¶ Triggering Academic Decision (TAD): The academic action made by the 

Academic Unit Representative or Instructor which may include a final grade 

assignment or dismissal and the Decision is considered communicated on the date 

the email notice of the TAD is sent to the USF email on record. For the purposes 

of the Grievance Review, if it is unclear the date of the TAD, the Academic Unit 

Representative may identify that date. If the TAD is dismissal or suspension, it is 

within the Academic Unit’s discretion to implement all or some of the academic 

sanctions before the end of the grievance process (such as restriction from clinical 

site or practicums). 

 

¶ Written Communication: Considered communication by email to the recipient’s 

USF official email address of record or e-mail communication using assigned USF 

e-mail addresses effective the date the email is sent. 

 

 

IV. PROCESS STEPS 

A. Resolution Process at the Academic Unit or Formal Grievance at College 

Level 

1. Notice to the Student 

The Academic Unit Representative or Instructor provides notice to the 

student of the Academic Decision which is the TAD.  

 

2. Possible Resolution 

The Student may make a reasonable effort to resolve his or her grievance 

with the Academic Unit Representative or instructor as soon as practical 

but no longer than 15 Academic Days from the TAD to enable a 

Notification Letter if desired within the 15 Academic Day time limit. 

 

3. Student sends Notification Letter







https://usf.box.com/v/usfregulation60021
https://usf.box.com/v/usfregulation60021




https://www-media.floridabar.org/uploads/2017/10/Appellate-Court-Rules-10-01-17.pdf


Page 10 of 10 

 

 

E. Record Keeping 

In the event a grievance moves to a Formal College Grievance Appeal, the 

grievance will be considered a Written Complaint as defined in USF Policy 30-053 

Student Concern Processes Section V(B). Accordingly, each College is responsible 

for maintaining a list of formal grievances and their final outcomes. The Office of 

Undergraduate Studies or the Office of Graduate Studies are responsible to keep 

records of any formal grievances and their final outcomes that are appealed to them.  
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