Student Letter
Dear University of South Florida Students:
We are pleased to announce the selection of UnitedHealthcare Insurance Company (UHIC) as the carrier for our University

of South Florida Student Injury and Sickness Insurance Plan. UHIC was selected by USF’'s Student Health Insurance
Advisory Committee due to the comprehensive benefits, extensive provider network, excellent reputation, and competitive
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a. On the date the Named Insured acquires a legal spouse or a Domestic Partner who meets the specific
requirements set forth in the Definitions section of the Certificate.

b. On the date the Named Insured acquires a dependent child who is within the limits of a dependent child set
forth in the Definitions section of the Certificate.

Dependent eligibility expires concurrently with that of the Named Insured.

How do | enroll?

1. Go to www.gallagherstudent.com/usf.

2. Create your account by clicking 'SIGN UP' under 'Profile'.

3. Once logged in, click the 'Enroll' button under 'Plan Summary'.
4. Follow the instructions to complete and submit the form.

Where can | get more information about the benefits available?

Please read the certificate of coverage to determine whether this plan is right before you enroll. The certificate of coverage
provides details of the coverage including benefits, exclusions, and reductions or limitations and the terms under which the
coverage may be continued in force. Copies of the certificate of coverage are available from the University and may be
viewed at www.gallagherstudent.com/usf. This plan is underwritten by UnitedHealthcare Insurance Company and is based
on policy number 2022-363-3. The Policy is a Non-Renewable One-Year Term Policy.

Who can answer questions | have about the plan?

If you have questions please contact Customer Service at 1-877-539-3492 or www.gallagherstudent.com/usf.

Coverage Dates and Plan Cost

The GA healthcare subsidy to be paid by USF for the 22-23 Academic year is still being negotiated between USF and the
GAU. Currently, USF is obligated to pay $2,410 annually toward the health plan of individual graduate assistants appointed
at .25 FTE or greater who elect coverage, and GAs are responsible for the remainder of the premium. If ongoing negotiations
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Highlights of the Student Health Insurance Plan Benefits
METALLIC LEVEL — GOLD WITH ACTUARIAL VALUE OF 78.660%

Preferred Providers: The Preferred Provider Network for this plan is UnitedHealthcare Choice Plus. Preferred Providers
can be found using the following link: UHC Choice Plus

Student Health Services Benefits: The Deductible and Copays will be waived and benefits will be paid at the Preferred
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High Cost Procedures: $100
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Genetic counseling and genetic testing.
Cryopreservation of reproductive materials. Storage of reproductive materials.
Fertility tests.
Infertility treatment (male or female), including any services or supplies rendered for the purpose or with the
intent of inducing conception.
Premarital examinations.
Impotence, organic or otherwise.
Reversal of sterilization procedures.
17. Routine eye examinations. Eye refractions. Eyeglasses. Contact lenses. Prescriptions or fitting of eyeglasses or

contact lenses. Vision correction surgery. Treatment for visual defects and problems.
This exclusion does not apply as follows:

When due to a covered Injury or disease process.

To Physician services, soft lenses or sclera shells for the treatment of aphakic patients.
To initial glasses or contact lenses following cataract surgery.

To benefits specifically provided in Pediatric Vision Services.
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When you sign up, you'll complete a questionnaire, choose your provider and select a date and time for your appointment.
Appointments are available 7 days a week. Visits are secure, discreet and confidential, and you have ongoing support with
the same provider.

As an insured with StudentResources, there is no consultation fee for this service. Every communication with a provider is
covered 100% during your policy period.

*Available to Insured students and their covered Dependent; age restrictions may apply, depending on your state.
24/7 StudentAssist

Insureds have immediate access to the Student Assistance Program, a service that coordinates care using a network of
resources. Services available include:

24/7 Crisis Support - access to trained master’s level specialists, 24/7/365, who provide in-the-moment support
and consultation.

Financial and Legal Advice - financial services are provided by licensed CPA’s and Certified Financial Planners
who offer consultations on issues such as financial planning, credit and collection issues, home buying and renting
and more. Legal Services are provided by fully credentialed attorneys with at least 5 years of experience practicing
law.

Mediation services - available to help resolve family-related disputes, including but not limited to separation, child
custody, child support, divorce property and debt division, etc.

Living Well Portal — access to liveanworkwell.com where insureds can participate in personalized self-help

22PPOSB-363-3 Page 7 of 8 UnitedHealthcare StudentResources


http://www.uhcsr.com/MyAccount
http://srbcs/Brochure%20Documents/www.gallagherstudent.com/usf
http://www.gallagherstudent.com/
http://www.gallagherstudent.com/usf

ID Cards
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NON-DISCRIMINATION NOTICE

UnitedHealthcare StudentResources does not treat members differently because of sex, age, race, color, disability or
national origin.

If you think you were treated unfairly because of your sex, age, race, color, disability or national origin, you can send a
complaint to:

Civil Rights Coordinator

United HealthCare Civil Rights Grievance
P.O. Box 30608

Salt Lake City, UTAH 84130
UHC_Civil_Rights@uhc.com

You must send the written complaint within 60 days of when you found out about it. A decision will be sent to you within 30
days. If you disagree with the decision, you have 15 days to ask us to look at it again.

If you need help with your complaint, please call the toll-free member phone number listed on your health plan ID card,
Monday through Friday, 8 a.m. to 8 p.m. ET.

You can also file a complaint with the U.S. Dept. of Health and Human Services.

Online https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

Phone: Toll-free 1-800-368-1019, 800-537-7697 (TDD)

Mail: U.S. Dept. of Health and Human Services. 200 Independence Avenue, SW
Room 509F, HHH Building Washington, D.C. 20201

We also provide free services to help you communicate with us. Such as, letters in other languages or large print. Or, you
can ask for free language services such as speaking with an interpreter. To ask for help, please call the toll-free member
phone number listed on your health plan ID card, Monday through Friday, 8 a.m. to 8 p.m. ET.
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